IBM Cognitive Mall




Cognitive Mail is the integration of cognitive abilities into the IBM
Verse Mail Inbox.

The focus is on:

o Prioritizing Mail so the most important email is brought to the
user’s attention.

 Recommending actions the user can take based on the
content of the email message and allowing the user to
complete those actions with minimal steps.

* The integration is intended to be subtle and work within the
context of the inbox. We do not want Clippy!

This concept design has been presented at IBM Connect 2016
and other public customer venues. It is currently in development.



Our user, Sam, is on the
morning train heading into
the office.

He takes this opportunity to
check his work email. He
takes out his smart phone
and opens Verse.

By default, the Inbox sorts
the emalls based on when
they arrived.

But there Is no indication as
to which email Sam should
really focus on.

®ee0C BELL ¥ 8:32 AM £ 100% ..
< Mailbox Inbox Edit D/
Heather Reeds 8:02 AM

Auto: Out of the office until Oct 12
Hi - I'm out of the office on vacation with |...

Nancy Smith 7:59 AM
Mentoring opportunity!
Hi all - | have an intern coming in who woul...

Ed El Amon 7:30 AM
TechTalk Conference Plan 2015 Schedu...
Hey Chris, please align with the conferen...

Glenn Cloud 6:46 AM
Benefits Fair
There is a benefits fair coming up in Novemb...

Larry Moriarty 6:15 AM
Weekly Diabetes news
Hi Chris, Just wanted to forward you these...

N\ Gail Chao 6:11 AM
¥ New Survey
Team - | just saw a great tool that we should...

_ Ron Segal 6:10 AM
b Budget figures
Hi Chris - Jim is asking me for the latest bud...
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Sam swipes down at the Cvabox  wmbox  Edt [
top to reveal the search bar
and some filtering options.
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Heather Reed 8:02 AM \
He taps ’[he ||ghtbu|b iCOn A:tz:OeJtofetehesofficeuntilOcHZ k )
- Hi - I'm out of the office on vacation with |...

Nancy Smith 7:59 AM
Mentoring opportunity!
Hi all - | have an intern coming in who woul...

Ed El Amon 7:30 AM
TechTalk Conference Plan 2015 Schedu...
Hey Chris, please align with the conferen...

Glenn Cloud 6:46 AM
Benefits Fair
There is a benefits fair coming up in Novemb...

Larry Moriarty 6:15 AM
Weekly Diabetes news
Hi Chris, Just wanted to forward you these...

W Gail Chao 6:11 AM
New Survey




The Inbox is now sorted by
priority.

Sam can see two emails that
fall into the Immediate
bucket.

He also has five that fall in
the Important bucket.

In addition, rather than
showing a snippet of the first
line of the email, actionable

text is called out in a yellow
highlight.

Since Gail is Sam’s boss, he
decides to read her email.

» 7T 8:32 AM ¢ 100% ..

( Mailbox Inbox Edit LJ/

2 Immediate Why

[z] wwus04 Apr 21
TPS011 04/21/15 Expense Report Hold...
Your Notes: Print this before August

W Gail Chao 7:23 AM
¥ NEED ASAP!
...send me the presentation we looked at...

5 Important Why?

Andy Brunner
Review Spring Plans
...you to set up a meeting for next Tuesday...

Yesterday, 5:44 PM

Larry Moriarty 6:15 AM
fwd: request from the field
...I1s this something you can handle for me?

| Ron Segal 6:10 AM
® Budget figures
...latest budget figures, wanted your thought...




Gail's email slides open.

Sam sees that the text that

requires action is identified and

highlighted,

In addition, at the bottom of the

emall Is the action the system
recommends Sam take.

In this case, the system
recommends Sam share a

presentation from his collection

of files in IBM Connections.

Sam taps the Share button.

» =T 8:33 AM £ 100%

< Inbox A ]

NEED ASAP!

ﬂ Gail Chao

Hi Chris,

I'm meeting with a client today after lunch. Can you
send me the launch presentation we looked at
yesterday with the updates we went over? I'd like to
take a look at it again with time to spare before | have
10 go.

Thanks, Galil

Suqgageastad Action
Al A
Would you like to share the launch
presentation with Gail Chao?
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Send



. . » 7T 8:33 AM ¢ 100% N
A list of suggested files o .
slides open.
The files are identified using ot 015, 2015
cognitive logic. By Lurchposerpd
This screen is consistent [y e
Wth the eX|St|ng “Share b Iaunchconfr_schedulg.p—df

Files™ ability in Verse. By
following existing patterns,
the user doesn't have to
learn new conventions for
similar concepts.

b launchmisc.pdf
Uploaded: July 31, 2014

Sam selects the file and
clicks Share.




A compose screen slides
open with the attachment
iIncluded and some
recommended text.

Sam can click Send without
having to type anything.

The system has simplified a
multi-step process and
allowed him to successftully
share a file while doing little
more than click a few
buttons.

» 7T 8:33 AM ¢ 100% .
Cancel gchao@egreenwell.com Send
0: Gail Chao
t: Re: NEED ASAP! Cc/Bec
& Green f Launch.pptx X
2 =
Gail,

Here's the file you requested.

Thanks,
Chris Crummey
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After Sam sends the reply, < ioor 9 F
he Is returned to the e

original email where he can 0=

see that he successftully T
completed the e

. I'm meeting with a client today after lunch. Can you
re C O r‘n m e n d e d aCt | O n . send me the launch presentation we looked at
yesterday with the updates we went over? I'd like to
take a look at it again with time to spare before | have
to go.

IT there were other
recommended actions,
Sam could perform those

aS Wel | . You shared Greenwell Product Launch.pptx
with Gail Chao.

Thanks, Galil

Since he is finished with
Gail's email, he returns to

the Inbox. o Senc




— 8:33 AM { 100% -

Back in his Inbox, Sam < vaibor box I
sees that he iIs down to one

email requiring immediate B = o
action. Gail's email, which
he has dealt with, has been B Trs0r1 042115 Expenso Report o
removed from that bucket.

Your Notes: Print this before August

Andy Brunner Yesterday, 5:44 PM
Re: Participation at Diabetes Medical Co...
...let's meet tomorrow about the conference...

Larry Moriarty 6:15 AM
Weekly Diabetes news
Review the highlights from this week's industr...

| Ron Segal 6:10 AM
\ Budget figures
...latest budget figures, wanted your thought...

Laura Klein 7:02 AM
Re: Lunch today
I'd like to discuss one of my new projects w...
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